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Annex 229, CMC Minute for the formation of Academic Audit Unit
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Annex 230, Minutes of Departments regarding the analysis of result
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Annex 231, Minute of Examination Committee
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Annex 233, House Journal Deepshikha

-

e S I yaom

© pom 2SiAR 7 0P &5 1 ” e
I y sif&in L0eRd d
j&ll(.bld;ﬂnc .

1375



doddl \a@=nauda
(Brpaw fvafeenauee T yw)

TH O AFF ], 0]

TETH

MEEIERCEIE]

T FFIEF
gy oty

e qr@eer
IiaAT T

QR 9a1d®
TRIETE RraTerdr

FEIRICT
BIEYAR TEHET FTH
STETSdT, HISATST

1376



TGN HATHAATS

%ammw@&mmm@mwﬁlﬁwmﬁw
TYRETRT 9T & T F o Preaehr faepfad qor wae aeedr Sfae sawrars
ﬁmwwuuﬁmmwma@@mwmm
ferem gar w1 wfqag Re g | W swan, Rremeh, weAE qar sfweraseeEr
ATHfed TEHT AHATF FEATH STAT 0% A qF FFGE AT WUFT Ry | e
AT AW HEAA EH T qAG ANNF TAR G TiG9g @S AR G | T G PR
g%mmhmﬁmw%zmmmemﬁmw
n#mﬁa%ﬁwgamﬁm%%ﬁmﬁﬁmmﬁrmmm
fe2 smeveer &)

qT FE A GHIEE HRYER WERaw R awerd areths e
SATHT W ETAN G W R ot | el wgem 8 ow e afger et
AT AT ST ST 9 ¥ T 98 oreamely Sesreir arg el darery T wxet Pt |
mmwmmﬁﬁamzmwzwﬁmw
ﬁmmamww%ﬁauhmﬁwrmmw&gﬁm
Wmmmgﬁwmﬁﬁwmmw
feremdieet ST grwan wereA fewm oft wTTE w€T B g T g9E @

AR FATFH T[URR AEGEAT T JATAT AT G119 gaeqefiier & 3
ﬁwmw@hﬁmﬁmﬁlmmﬁmqﬁrwmwm@
Foryare g 1 g 9% & TSt @ Saems TR STET G =i | A e ahy
I Fgdl = | qwa fafeer s sRw w@er Prendterd g R awereT s
FRAT TR TS IS JNE QTS A FASG AT | G 2107 Teama qar e
SrEAfeAE R 9 T Sk e GfrEgare s @ wRiderd aR T A
WWWWW,W?WWKWWWWI

FrEEF A giqaee i rafeEr sl ey e faosr g | awe@r qanden
e FAUT AR S T |

e JrweT [,
HETS, TS

1377



AFIIGDHIA
oluTeio! A Yonchal BRI MSI[D! IRT

memmﬁﬁwméﬁqm&maﬁﬁalhw@wa
BTl a9 weraTr Aot e weaR et AT afer ond Prreder sy W gdar 391 3 A
B o T BAT T G WY G0 w7 SREd B S | a9 W S
BF THCIE AAEE TRFT G | WIFAH AT BeAaed F 67 = M s
SR AHS ARTEIRAT WWElWﬁWMWWW@IW
QIEHds IqA SH T S0 B 9T AR A FHT 77 T ey IR e
JOITITAT sieiter fastar e g |

BT TR graaed & @ W difE wees sl w aw dar ]9 T
aéammmwﬁmawmlcowo-waﬁmmmmz
HETaed ¥ favafqares s gar faandfeedr qarg srarear TPRIHE AT T G |
feramerar/ fervaferemers S et P areramer enfiT TgaT waw fafr T gear < 2 | it
Sufeaferar faarer/ Freafaarermar g3 %@ awarTer frardieear wift e @
A ST 9fT T FereT WednT TR 5 |

amﬁ-wmwmhmﬁ%mﬁwﬁwmwwthWW|
T, A qHA e aw gar Prandiew o s s TR S 1 anearEy @
W%ﬁw%ﬁ%ﬂﬁwmmﬁmaﬁamwﬁmﬁm
HUFT IUE® & AIAHT G AT AMRFEET goll @reet g | arias-aiis =y
frds srezear Semar Ferarer Rrem g awa IS ¥ FRITel WP T2 |

Pﬂm@aﬁmmﬁmﬁ%ﬁméﬁﬁﬂmﬂ?mm
FPEEE oo T TR A AT Fagareraess aeme ar gosmer T afpy qaer
9 Faes ¥ TRA 9f | greRde wEe A At SOTe arr S [ERIEDEETa)
wiT e fopferm W= 2 s sy § e e g | Swf Rl wEnT Y geered Fe
WWWWWWW%W@@WWJ

mmmwm@mm-mmmwmm
@ﬁnﬁnmmﬁ,mﬁ@w%&ﬁﬂm?mﬁamﬁﬁm
mﬁmmmwaﬁmwwmmﬁh@mﬁ
AP T W | UF TAGHATAR AU AT AT e dr qwig &
B fFve geevae FAT AT 4%% TTAH A G TR A G |

1378



ﬂO.
19
R
93
9y,
.
9%
qe.
9z.
9&.
. Forgre wH=Td frazor

99

_ e @ )

R a1t ghvaeT - 00/ 06
foanira gfraes

ofsetes T GATTE GLY FEvaT ARHAT TG UHE AR aiiE
qiaET 305 /0%,

AR FrEEATT afafaat afade 306s /06

T, AT T ATC1ER0 AT GAfTHT 005 /98 @ FF qigdeT
FHIEYAT TEHET TG i et Feaor

AT, 099085 FN A4F FRIGRH! AMMGEF Thaaad

e qomE faarT T wvar

FIEYAY TGHET FATIIAT FAAEH a4 7 FAART G2 TR AreaREE
AT gematas giaaas - 209

Frevay agadl ATy

TR STTaT

AT giqaad 2099/ 06

INTERNAL QUALITY ASSURANCE COMMITTEE (IQAC)

A Tracer Study on Graduates of Koteshwor Multiple Campus - 2078
Report of English Department

AQTIE GiTaET - 0% /069

G giqaET - 3098,/ 0bg

FARGY FAAF drafa

1379

R
£t

£
£
¥0
¥0
¥R
¥¥
Y9
'S
4G
45
63
74
79
93
111
128
129

T




1380



2 A Tl seus V0

w2vay, wronTdY
TN oS-ERYYIYY, YIYYIEE

1381



Annex 234, Anniversary Program
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Annex 235, The minute of joint meeting and staff meeting
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Annex 236, Decision and SWOT analysis of different stakeholders

Koteshwor Multiple Campus

Alumni Association

KMC Alumni SWOT Analysis

It is obvious that main purposes of alumni associations is to support a network of former
graduates who will, in turn, help to raise the profile of the Campus. Just like most other student
organizations, KMC Alumni associations aims to bring together like-minded individuals. But
unlike sororities, fraternities, and other student organizations, KMCalumni programs are open to
all graduates and offer a broader networking scope of KMC graduates. If anyone is heading to
graduation in a couple of months or have just finished your degree, joining in KMCalumni
association is a good way to get a foot in the door. KMC alumni association is carrying its

activities to materialize the goals of the Campus.
Strength

e High value of alumni programs conducted by this alumni association,
e Helps to improve collaboration,

e Increased quality relationship,

e Team dynamism,

e Increased strength of Campus,
Weakness

e Budget restriction,
e Lack of fundraising technique,

e Poor morale,
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Reluctance in social service,

Opportunities

Threat

Increases outreach and extension activities of alumni and campus,
Good practice to implement corporate social responsibility of the organization,

External communication has been enhanced,

Profit oriented organization and its activities demotivate the graduates to spend time in
service oriented organization ( alumni association)
The economic downturn and its influence on graduates, who are employed, may cause

hindrances to join in team work and other activities related to this alumni association.

Narayan Parajuli
Chairperson
KMC alumni association
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Koteshwor Multiple Campus

Alumni Association

KMC Parents-Teacher Association SWOT Analysis

KMC Parents- Teacher Association (PTA) helps parents to know all about the functioning of the
campus, problems and so on. It works towards making the academic institution better and the best
place to get a quality education. KMC PTA focuses on what students need to be successful in their
learning, including nutrition, health, school safety, physical fitness and general well-

being. PTA works with campus to ensure the success of the students.

Strength

e High value of PTA programs conducted by this PTA,
e Helps to improve collaboration,

e Increased quality relationship,

e Team dynamism,

e Increased strength of Campus,

Weakness

e Being overly involved can lead to stepping in too frequently to deal with issues the student
should handle. Also, not all teachers are comfortable with a parent volunteer in
class. Some students are too distracted by the presence of their parents, which can cause a
lack of focus or behavior problems.

e Lack of parent education to help with campuswork,

e Cultural or socioeconomic differences,
e Language differences between parents and staff,
e Parent attitudes about the Campus,
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Opportunities

® PTA provides opportunity to meet other parents and teachers, building rapport and
discussing issues that are on thier mind. They can share ideas, concerns, and experiences.
¢ Good practice to implement corporate social responsibility of the organization,

e External communication has been enhanced,

Threat

¢ Governmental policy hinders the objectives of PTA for full-fledged implementation,
e Lack of awareness of rules, regulations, systems of the country so as to monitor in

institution.

Bhim Bahadur Patangwa
Chairperson
KMC PTA

1393



@?Eyﬁ’@ééi;
{?‘”M ’1\?\‘0\:"’
By OR MU 6
o o

M frz Ak

dEo=di \a@=naad
Uisclep TG eI G,
HIAYAY TEHE! FATTE TehTgehl

yiqaes - 099

FTH.7.91.-33, TS, HIGATS!

1394



qfeeih FARTE IEATTF T, HAYAT qgHE! FAFTA THEH! Jfoae

q. gfesa

FvaT aEHd] FTEET FERd awered arE fed T wmIEE witve
FEIAHT GEANT (TS I Afed TN WX ASAIGE WSART w9 (A, 04%
IAHT YTATIE A6 HEya7 dgHEl FTFH THISH WTIAT GO 81 | FTFE ey
Y e atata 39 wegeerd 4.8 203 wiavale g9ensg ufeds FTE YTeATIE 99,
FIEYAY TEAET FATIH UHTE ATATTH ST ARG g araen vy rande @
AITH G |

. WHE! gAHT w1 qtafa
gyrafa o A7 aEAary fafge
IugaTia . AT qeeT urEe

g o o7 wer gt
we-atag A1 e qerdre
Free o AT AT @iqast
LEr= I R G e e L
qEE o AT AT S ARl
e o A AEE O
qEE A1 faeTE FER F
e - o7 wedq WAy
e A1 HAS BAR AR
3. WHH FAET

T GUE FATGE FLvAT GEHAE] HTHE! FANAT FEIEA I TRICEH
FISTHT AAAT TEH B |

¥, GUH 70 giAfqesigas qe

I gEET uferd R YTATTE G° T TG s Fufad g G |
9.2 ‘;3{;
4'04.:"‘! uq“q‘?‘:«\} ’
o RS

1395



Y. U GHIEd TET FeE

()

)

(M)

(1)

()

(=)

FITFR FATHT FRRA (8% AT FHAREER AT HIGE TAaAT e
TTEH 6,

forsr o faendier uifie Teran faeresT Qe T4 HTE T
ALY TH YRIEE GAT A T,

FTFTEHT GENE OIET T USRI FEE T REA Y awEa ¥
fATeTHT,

freTer AT FHATE! QUIETETH ddT HIH TS 6 |

% GHE! qET ATSAEE

()

(9)

(3
(¥1)

(S)

(=)

forsr war wHOTHE JoraHE, e qar a7 laar Prgaa favatamrerer
RTer 99T FUEET ATAANTE AT, e q9r died @, AN STEn
FIY 7 AT FTE FLAT T TS,

QUiETET 7 HAR RTETEE AAGHITH] FHAAT BAH T TG,

feq a7 FERR faendiEEars gragfa FMEr AT T 9B ™,

forerss a7 faendiaear anfn Afaaay sfafaaraed afam I TS |

O, G ATHT FIFIHET G q91 Gl 98, qE JAT FAAAeEd! TP fqgemor
FITFIEF] Faa T4TEE

(%)

(g)

(M)

(¥)

YIRTA =AY, Araar qdr g6 e wEEre,

AT, STFHT TEAIS,

qrgaifas ggdarT 7 A, &ﬂgn%
L e
= 50:':1\“‘"

1396



(=)
(&)
(5T)

(%)

g ¥ U e,
forsges a7 fazmdier favama T s,
argfa®E 7 Fafafda swam,

EMIS @41 =T YUTeTH! JIRT

FATHFT I TEEE

()

()

(M

(")

()

(=)

(5)

(3T)

QT AifqE TATARE AT

forare Aar wHARGE fqEd fqvafammeadr gufd qeeAT aqEde
urfeAfes IUAe ST TddH],

AT G, FAvaifacaary ¥ TRENArET T ST A9,

foreres qar wH=RiEn gt fae qur aifewar fReRar T W ATIEvE s
foreror FasrTgAT Yiafa®r Jeaay YANTH a9,

TN =1, TAEF faaworsr gaifan @Eead, T8 ¥ AR
faarg Tar &I,

forer 4T FEATIMT Y9I JeeEded (Commitment) STHT 89 &5 TUH,
Ty AT BHEATE! FIAFTHAEA HeATHA TZIThl AT |

5. TGS FAEE

()

(g)

(%)

(®)

(=)

()

FereprTaTen =Afteh /e, aqera ¥ wrErdiE =46 7 aganr AT w6

ferameft wrar afwaraar favara ey Faw e A,

famdier ®em red W 974,

FET AT ATE T YISl U A TAF ZAT,

arEtaE @regEar a5 ¥ tqEd favafrmem gae 2 ghedr e

FEART A,

‘ . . o Fifi

ST I ¥ QAT Ao ST, & &
*s%;;Livﬂnya &
'mm,ﬁﬂwgkl'

-3- s

1397



Q. FRIES] ATEEE

(@) F=o [TETHT AHEaE FFIEEH qeal drbgaan a9t fandier @,

@) FH AT TuH fFardewrs A e g1 T aiftee wred gHed
FadEr faandt qar el e sivrere faws g fendieser e,

@M @ v fen favafaemea a= a4,

(o) ufzafda Sifas gomelt 7 gfafuer sseaw g,

() FAF 7 AR GeAARdT WAHT AU ZTeT-2Terd fgardieedrs a6
ATFIUT T HE,

= FrvEd fvafaray Afaaad qua deas gauT AT RS a6 |

¥

sl W
Jov e, O

-¥-

1398



Annex 237, The Photo of suggestion box
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Annex 238, Appointment letter of Library Head and training certificate
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Annex 239, Guideline for reduction of dropout
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Annex 240, Approval of leave letter to attendant the seminar

: : faray Prded . " 4 "

fifr R T 9]L0
AT TG JEsT ‘
FIEYAT dgHE! FVIH
FIETA, HISUTST |

BEIGES
ferare! Tty 3fa w s | aidr e | faereraed Head

q.5% feat

-3 ferrdt fearer

3w o T A
RAcice

ATE e faa

& fepfear famr

©. AT faal

5. gqadr f&ar L
el AT a2-29 |4
90.%= ferat

forer ATt R : Wﬁﬁn'ﬁa—%ﬁ% %W\;r\%s\\ﬁ

Bacs\ N

et st B veR s

q. Frrens forer fegwan s amr g/ A9 T faet famrer o) o S e @ T
3, I SR faer fam At | | wfadw [ |Porlawga:
3. Frimmerd Wiy Seera wq At fan fo ehefo g | 89

¥, :l:ﬁm?d:j;‘dgj aefiga | i g e i @&‘ ........

1412



ERCI XL

/)’4' W_)wbjg—z_(‘ oM
A\
%\ zea| qﬁd\ i, A2, o) bw\&\"
o

%T‘-T‘r;\‘\'c’\q,j’

s |
P g soukt. Aeran Foundodion L
Aeadewic Rerescch (SREAE) A BHTAT jff
2 Mank 2% 228 (% 4% Tak) o7 g Thivd
ealoece T IR P drrwhkim S .
=GN mf@'}ﬂé‘“ a7 (& {zm =% f”ﬂ”:

(e B T
v 7) 57\ SFCY % Forag9) 199 NS

36 W3 N o A9 Sﬁ%g;
Poﬁ?m Aeceplance A Lefli o5 N k\om é7

gg\
g it . p
Sl s f g;i

g\ B‘
-

s

ay 69

1413



Dear Sedunath Dhakal,

I'am happy to inform you that your paper “Glory of Bar-pipal Chautaro”
has been accepted for the third Asian Studies Conference for the Session
VL. Community Studies and Digital Humanities. Dr. Laura Gonzales
(University of Florida, USA will chair the session. The time is 08.00-09.00
pm (10.15 -11.15 am USA Florida Time). I humbly request you to
participate in Session V also at 05.30-06.30 pm, on March 27-28, 2022,
Thank you!

Sincerely,
Apon "

Professor Arun Gupto, PhD
SAFAR

+977 9841476911
orungupto@gmail.com
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Annex 241, Impact Analysis Report Prepared by Student Counselling,
Feedback and Job Placement committee & Information Cell
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FEEDBACK ANALYSIS OF STAKEHOLDERS
2020/021
INTRODUCTION
One of the major concerns from academics is around the sustainability of delivering the goods and
services based on the feedback from stakeholders. Scanning of feedback from different group
provide an opportunity to realize our strength and weakness and allow us to modify or reform it,

so that outcomes are more explicit in response to the feedback. Our institute seize the opportunity

to craft and design the system to suit the demands of the stakeholders.

Thus, feedback is an effective tool of improvement for any educational institution focused in its
excellence. Koteshwor Multiple Campus (KMC) gets regular feedbacks based on goal centered
criteria from students, teachers, alumni and employers. Feedback responses were analyzed and
based on the constructive suggestions; actions were taken for the benefit of students, teaching

faculty, alumni.
GRADUATE STUDENTS' FEEDBACK

Students are important stake holders and their feedback plays a significant role in the revision of the
curriculum. For the academic year 2020 to 2021 around 500 students gave their feedback about the

curriculum. Undergraduate Students' feedback was focused on curriculum, syllabi, teaching and

learning with the following criteria

1. Learning objectives

Quality and Relevance of the course
Applicability

Periodic assessments

Clarity of concepts

Training for future advancements

I

Support in the field of research 8. Relevance of learning contents 9. Small group interactions
to enhance understanding

10. Teaching skills and knowledge of teachers
/(« a’;iﬁ;‘\‘

L 4
i

Aiog S GREN

11 Practical/clinical learning to understand the basics

-1y B
o fy, WA
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12. Mentorship program

13 Student centered teaching

14. Assessments in understanding the subject

15. Interactions with the departments and seniors

16 Small group discussions

17. Facilities

18 Development of confidence for facing challenges

Students suggestions were taken into consideration and after discussion with the appropriate

members' action based on suggestions were implemented to facilitate students in every possible

way. College selected a sample number of students and the feedback has been addressed as per the

following.

S.No

Suggestion

Action taken

Outcome

1;

Students suggested conducting
more seminars, workshops to

facilitate holistic learning.

Students were encouraged to
participate in interdepartmental
seminars, workshops, role plays,
&  Quiz

competitions to facilitate learning.

model  making

Students felt motivated to
learn more and this helped
them to increase their subject

understanding.

Students wanted extra learning
contents and subject videos to
improve their understanding
about the learning objectives and

concepts

Vertical and horizontal integrated
teaching was conducted regularly
to help students get a full picture
about any subject matter related to

their curriculum.

Better understanding of the
subjects that helped them to
cognitive

have a good

approach.

Students suggested for more

research related activities

Short term Mini- Research
projects and paper publications
were encouraged. Students were
asked to participate in Research

methodology workshops.

MBS Students are involved
in research  activities.
Similarly, bachelor level
students are also involved
in collaborative research

with teachers.
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Students suggested to conduct
and manage more outreach and

internship programmes .

Regular industry internship and
outreach were

conducted

programmes
to understand

curriculum related issues.

Helped students to improve

their professional approach.

POSTGRADUATE STUDENTS' FEEDBACK

Postgraduate exit feedback was focused on Curriculum, syllabi, teaching and learning with the following

criteria

1. Relevance of learning objectives 2. Quality and Relevance of the course 3. Able to participate actively

in educational events 4. Applicability of the subjects 5. Periodic assessments 6. Clarity of concepts 7.

Training for future advancements 8. Support in the field of research 9. Guidance for dissertation work

10 small group interactions to enhance understanding.

S.No | Suggestion Action taken Outcome
1. Suggested more scholarship for | Increased the number of internal | Increased the number of
meritorious students. examination, outreach programs, | students in internal
conducted more internships and | examination, result of
outreach programmes the final examination is

increased.
2 More guidance in dissertation Research methodology workshops | PG students were able

were made compulsory for PGs to
them understand the
methodology better

make

to complete and submit
their dissertation on

time

Students were feeling proud that they were part of the reputed institute and played their

role in an effective manner. They were happy with the infrastructure facility provided by

the institute. Reading materials available in library were sufficient. It improved the skills

and knowledge of the students in various disciplines. Teachers were friendly and

approachable which made the students more comfortable and they could interact freely.
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ALUMNI FEEDBACK

Alumni feedback was focused on the following criteria

1. Support in placement / higher education 2. Scholarships to meritorious and deserving students 3.

Syllabus offered 4. Development of right attitude to my profession 5. Student centered academic

activities 6. Courses offered Tribhuvan University

S.No

Suggestion

Action taken

Qutcome

I

Suggestions to increase research
grants

Encouraged more students to apply
for student’s short term project
conducted by KMC RMC to decide
on the seed money for students
research

Number of students who got
research  grants  steadily
increased

2. Passed out students wanted more | Talks on career guidance were | Placement of PGs increased
campus interviews and | arranged in various fields
placement
3. Wanted students committee to | There are 3 committees to address | Grievance Handling cell
changes & Correct problems of | student’s problems 1. Students cell | addressed  the  students
students 2. Placement Cell 3. Grievance | grievances
Handling Cell
4. Wanted the management to start | More innovative courses were | Innovative, inter disciplinary
new innovative course introduced and proposal for new | non-courses were introduced
courses by all departments were
encouraged
5. Wanted to give more training for | MCQs based assessments were | Better placement in higher
competitive exams conducted regularly for the students | studies
6. Wanted to strengthen | Maintained language of | Students were able to
communication skill instructions and made them | understand and improved in
participate in academic related | communication
programmes that helped them
improve their communication skill
7. Library facility to be improved | More recent edition of standard | Student appreciated the

books were purchased and library
timing was increased and Library
Common Study IT Lab was
constructed.

increase in library timing
which helped them to refer
books more often
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TEACHERS' FEEDBACK

Teachers provide valuable inputs for academic development, learning strategies, and corrections
for errors in teaching and learning methods. KMC provided a well framed feedback forms for

assessment and improvement of existing facilities and to improvise new methods.

The following were the teachers' feedback form criteria. 1. Curriculum 2. Syllabus 3. Components
for knowledge and skill development 4. Periodic revision of syllabus 5. Prescribed textbooks 6.

Library facility 7. Student-centered teaching 8. Necessary teaching aids 9. Faculty development

programs 10 Regular internal assessments 11 Support for Research and paper presentation

S.No | Suggestion Action taken Outcome
1L Suggested regular revision of
syllabus
2. Suggested to provide more | Provided academic leave and on | More  number  of
facility to attend workshops and | duty  facility to  facilitate | teaching faculty
conferences participation in academic related | participate and
activities presented papers in
conferences.
3. Suggested  development  of | Conducting  regular  Faculty | More competent
leadership skills development programs teachers in all fields
e Research supervisors should [ e Role of RMC has been made | e Students  become
look into applicability of the effective research oriented.
outcome of research in| e Departments are active to |® They focus of
business and academics and launce and continue non- professional
should have societal impact credit professional courses. courses.
e The need to include courses | o Employment Cell enhances
for testing their proficiency its roles effectively
in the language was stressed
¢ Students may be taught new
languages for their
professional development
o Publications of papers of
Graduate and Post Graduate

l-ag WES
oo fg WA
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students' project work
should be made mandatory
to encourage them to aim for
higher studies and pursue
doctoral program

e Employability skills may be
improved to find the apt
placement  after  their

completion of the course

CONCLUSION

Periodical and meaningful feedback is a cornerstone of learning. In the history of learning, feedback has
always been central. In our campus too, we stress on getting feedback from students, parents, teachers, staff,
alumni and the employers. This has helped us in the past to evaluate and assess our weakness and take

corrective measures for the achievement of our vision
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Background

Koteshwor Multiple Campus, situated at Kathmanduu-32, Jadibuti, Kathmandu , has formed Student
Counseling, Feedback and Job Placement Committee under the provision of the clause -19 of the
DIRECTIVES FOR INTERANAL QUALITY ASSURANCE OF KMC 2020.This committee
aims to suggest and recommend the feedback to the campus administration for further
improvements by gathering the feedbacks collected from students, parents, alumni, donors, experts,
community and other stakeholders collected from the different sources, such as Complain box,
EMIS, Website and even from the Personal Feedback, Email, Messenger and Others. The committee
is formed under the coordination of Asst. Campus Chief including seven members from the

teachers of different faculties with the inclusion of one female member compulsorily.

This committee is responsible for documenting the records of feedback and submitting the annual
report to the secretiat of IQAC department mentioning about the activities done during the whole

year. Ithas developed its own forms for the collection and the documentation of the feedbacks.
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Introduction

Feedback is an essential element of the learning process. The Campus collects the feedback on
various curriculum aspects and courses from different stakeholders such as the Students,
Alumni, Faculty, Employers and Parents through online. The feedback collected from the
individuals has been analyzed and taken to the consideration for the development of
curriculum, teaching learning process and environment.

Objectives
The report aims:

®  To collect the feedbacks from students, parents, community, stake-holders, experts, donors,
universities, academic institutions and others,

To document them in a proper way,

To suggest and recommend the feedbacks to the campus administration through 1QAC,

To develop the appropriate format and forms for the collections of feedback,

To develop the institutional mechanisms for the collection of feedback,

Delimitation of the report:

This report has been prepared targeting the followings as the source of major stakeholders
developing the different forms for the different stakeholders.

. Students

° Parents

e Employers
° Alumni
Methodology:

This report has been especially prepared adopting the following methodology through the
different means like Email. website, Facebook, messenger and others.

° Questionnaires
. Interviews

Students’ Feedback
This questionnaire had been designed to make a survey of the institutional feedback. The
Questionnairehad consisted of five sections comprising 31 questions. The major sections are:

Course Content

Teaching Learning Process

Curriculum /Syllabus / Evaluation process

Library/ Sports/others

Administration

The activities of the institution in the above mentioned five sections are analyzed to create a
quality profile for the year in relation to institutional vision and goals. The results would
enable the institution to create a quality index profile.  The students are supposed to be the

531
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most important stakeholders of Higher Education systems. The interest and participation of
students at all levels in both internal quality assurance and external quality assurance have to
play a central role. Any Higher Education Institution needs to ensure that students have a voice
at various decisions making processes, formulating learning and teaching practices and those
views of students are to be considered as the primary evidence on which the quality of
teaching and learning is evaluated. The Student Feedback Approach is basically about
institutional practices, processes and frameworks that take into account.

The following questionnaires depending upon the five major criteria were distributed as
the major source of collecting the feedbacks from the students

i. Content
Questions: Tick on the title below

1. The teacher covers the entire syllabus.

Response:
Extremely Satisfied Partially Partially Completely
satisfied satisfied dissatisfied dissatisfied
25% 50% 25%

2. The teacher discusses topics in detail.

Extremely Satisfied Partially Partially Completely
satisfied satisfied dissatisfied dissatisfied
40% 40% 20%

3. The teacher communicates clearly in the class.

Extremely | Satisfied | Partially | Partially dissatisfied Completely
satisfied satisfied dissatisfied
20% 40% 40%

4. The teacher inspires you by his /her knowledge in the teaching Learning Process.

Extremely | Satisfied | Partially | Partially dissatisfied Completely
satisfied | satisfied dissatisfied
30% 30% | 40%

5. The teacher engages the class for the full duration and complete the course on time,

Extremely | Satisfied | Partially | Partially dissatisfied Completely
satisfied satisfied dissatisfied
50% 40% 10%

-4-
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6. The teacher provides
in/outside the class.

guidance counseling in academic and non-academic matters

Extremely | Satisfied | Partially | Partially dissatisfied Completely
satisfied l satisfied dissatisfied
10% 40% | 50% [

7. The teacher uses modern teaching aids/gadgets,
Web-resources.

handouts, suggestion of references, PPT,

Extremely | Satisfied Partially | Partially dissatisfied Completely 7
satisfied satisfied dissatisfied
40% 40% 20%

8. The teacher pays attention to academically weaker students as well,
Extremely | Satisfied Partially | Partially dissatisfied Completely
satisfied satisfied dissatisfied

[50% 50%

Curriculum/ Syllabus/ Evaluation process

9. The courses meet your aspirations.

Extremely | Satisfied Partially | Partially dissatisfied Completely
satisfied satisfied dissatisfied
20% 40% 40%

10. The present curriculum is job oriented.

Extremely | Satisfied Partially | Partially dissatisfied Completely
satisfied satisfied dissatisfied
30% 40% 30%

11. The question paper covers all the topics in the Curriculum.

Extremely | Satisfied Partially | Partially dissatisfied Completely
satisfied satisfied dissatisfied
20% 40% 40% ‘

12. The teachers are fair and unbiased in the evaluation Process,

Extremely | Satisfied | Partially Partially dissatisfied Completely
satisfied satisfied dissatisfied
50% 40% 10%

5L
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13. The transparency is maintained in evaluation process.

Extremely | Satisfied Partially | Partially dissatisfied Completely
satisfied satisfied dissatisfied
35% 50% 15%
Library/ Sports/others
14. The cultural and other activities are beneficial and organized in regular basis.
Extremely | Satisfied | Partiall y | Partially dissatisfied Completely
satisfied satis dissatisfied
fied
20% 40% 40%
15.Are you satisfied with cleanliness in the cam pus?
Extremely | Satisfied Partially | Partially dissatisfied Completely
satisfied satisfied dissatisfied
30% 45% 25%

16.Are you satisfied with the playground and sports facilities provided?

1430

[E_xtremely Satisfied | Partially | Partially dissatisfied Completely
satisfied satisfied dissatisfied
15% 35% 60%

17. The required number of titles in your Subject available in the Library.
Extremely | Satisfied Partially | Partially dissatisfied Completely
satisfied satisfied dissatisfied
25% 45% 30%

18. Are you satisfied with the available Reading space in the Library?
Extremely | Satisfied Partially | Partially dissatisfied Completely
satisfied satisfied dissatisfied
15% 25% 45% 15%

19. The Library Staffs are co-operative and helpful.

Extremely | Satisfied Partially | Partially dissatisfied Completely
satisfied satisfied dissatisfied
10% 40% 30% 20%

20. Grievances Redress cell is effective for you.

Extremely | Satisfied Partially | Partially dissatisfied Completely
satisfied satisfied dissatisfied
10% 20% 40% 30%
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21. Are you satisfied with the computer and internet facility provided?

Extremely | Satisfied Partially | Partially dissatisfied Completely
satisfied satisfied dissatisfied
20% 20% 30% 30%

22. The campus facilities like Canteen/ Medic:

al/ other accessories requirement are

satisfactory.
Extremely | Satisfied Partially | Partially dissatisfied Completely
satisfied satisfied dissatisfied
10% 30% 30% 30%
Administration

23. Are you satisfied with the availabili

students’ problems?

ty of the officials in the Campus and response to

Extremely | Satisfied Partially | Partially dissatisfied Completely
satisfied satisfied dissatisfied
10% 25% 35% 30%

24. There are enough clean class rooms available in the Department.
Extremely | Satisfied Partially | Partially dissatisfied Completely
satisfied satisfied dissatisfied

20% 25% 35% 20%

25. Adequate drinking water facility is provided in the campus.

Extremely | Satisfied [ Partially Partially dissatisfied Completely
satisfied | satisfied dissatisfied
10% 20% [ 40% 30%

26. Are you satisfied with the food served in the Canteen?

Extremely | Satisfied Partially | Partially dissatisfied Completely
satisfied satisfied dissatisfied
10% 30% 45% 15%

27. Placement cell of Campus is functioning well.
Extremely | Satisfied Partially | Partially dissatisfied Completely
satisfied satisfied dissatisfied
10% 35% 45% 10%

The response of this feedback form consisti
satisfied/Satisfied/Partially satisfied/Partially dissatis
The Students’ Feedback on curriculum and teachi
designed to get formative feedback from stud

.
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improvements in the quality of course design and delivery, as well as student learning
experiences. For the academic year 2019-2020 students’ feedback was sought from around 100
students from the different departments and levels about the curriculum, syllabus, inspiration,
cooperation, redress mechanism, computer and lab facility, canteen, medical facilities,
response mechanism, sanitation and drinking water, evaluation process and transparency and
S0 on.

Regarding the coverage of the syllabus by the 25% of the students extremely satisfied, whereas
50% of the students were satisfied and 25% of the students were partially satisfied too. In the
question of whether the teacher discusses the topic in detail, there were mixed expressions
from the side of students.40% of the students were extremely satisfied by the communication
of the teachers whereas 40% of them were partially satisfied. Regarding the inspiration from
the side of teacher by his/her knowledge in teaching learning process, the response of the
students were mixed.50% of the students were strongly satisfied regarding the engagement and
completion of the course on time whereas only 10% of them were partially satisfied. Likewise,
the guidance of the teacher,50% of them were partially satisfied.40% of the students were
completely satisfied with the use of modern teaching aids, handouts, suggestions of references,
Web resources and so on. The satisfaction on the part of students in the matter of paying
special attention to weaker students was found to be quite high.

The questions asked from the criteria of curriculum, syllabus and evaluation process was found
to be mixed. Almost 60% of the students agreed on the fact that the course has met their
aspiration. The response of the students regarding curriculum as job oriented was most
positive. The coverage of the question paper according to the curriculum was found to be
satisfactory on behalf of the response of the students, Almost 85% of the students were
satisfied on the maintenance of transparency in evaluation process which can be taken as the
most important strength of the campus.

The questionnaires given from the criteria of library, sport also understood the rate of students’
satisfaction which was also a source of feedback for the improvement on the side of college
administration.20% of the selected students were extremely satisfied on the organization of
cultural and other activities conducted by the campus on a regular basis and 40% of them were
partially satisfied.30% of the students expressed their extreme satisfaction with the cleanliness
of the campus but 25% of them were on the partial satisfaction. Similarly, minority of the
students expressed their extreme satisfaction with playground and sports facilities provide by
the campus. Regarding the required number of title available in the library 25%,45% and 30%
of the students were extremely satisfied, satisfied and partially satisfied respectively. Likewise
the majority of the students were not completely satisfied with the availability of the open
space in the library which was strongly suggested to the campus administration by the
committee. The cooperativeness of the library staff was also taken as the matter of great
consideration on the basis of the response of the students, The questionnaire table shows that
10% of the students expressed their strong satisfaction on the effectiveness of the redress cell
whereas 30% of them were partially satisfied. Regarding the question of computer and internet
facility,30% of the students expressed their strong dissatisfaction which was immediately
considered by the administration and taken into immediate action for improvement. Similarly,
the canteen, medical facilities were found to be satisfactory from the analysis of the feedback
given by the students.

Regarding on the criteria about the campus administration,10% of the students were extremely
satisfied on the availability of the officials and response 1o students’ problems and 25% of the
students were satisfied whereas 35% and 30% of the students were partially satisfied and
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partially dissatisfied too. Regarding the availabilit
responses were positive and satisfactory. But t
availability of drinking water was not satisfact
construction and will be improved soon. As a respo.
a placement cell, majority of the participants were s

FEEDBACK FROM PARENTS
We have designed general feedback form

particulars with five options given.150 parel

collection of feedback:

y of clean rooms, most of participants’
he response of participants toward the
ory which is still under the process of
nse of the question about the functioning of
een to be satisfied.

for the parents which had included thirteen
nts had been given the form below for the

S.N

Particulars

Strongly
agree

Agree

Neutral

Disagree | Strongly

disagree

Getting admission in this
campus for my ward is a
matter of pride for me

25%

50%

25%

0

0

The admission process in
the campus is fair and
accurate

40%

40%

20%

My ward is improving her
knowledge base through
interaction with teacher
with the campus

30%

50%

20%

The discipline in the
campus is good

40%

40%

20%

The atmosphere of the
campus is conducive for
learning

30%

50%

20%

There is positive change in
the behavior of my ward
after joining in the campus

20%

60%

20%

The curriculum of the
course is well designed
and promotes learning
experience of the students.

20%

50%

30%

Fee structure of the
campus is cheap and
accessible

80%

20%

The campus staff and
faculty are cooperative,

20%

40%

40%

Facilities available in
campus are good.

10%

50%

40%

Campus mess and canteen
food are good.

40%

45%

15%

The campus has been able
to maintain sanitation
around its premises.

20%

55%

25%

Would you recommend
this to others?

50%

40%

10%

-9-

1433



Analysis of the feedback
Feedback obtained from the parents is considered as vital for the development of any
educational institution. Parents’ feedback was taken from approximately 150parents about the
institution for the year 2019 to 2020. Majority of 75% of the parents expressed that the
simplicity and fairness of the admission procedure of the University is excellent. 25% of the
parents strongly expressed pride getting the admission of their ward whereas50% of them
agreed about the issue and 25% remained neutral. 30% of the parents strongly agreed on the

parents.Similarly 40% of the parents were strongly agreed regarding the discipline of the
campus whereas the other 60% of them responded in a normal way. The majority of the
parents responded positively on the conducive atmosphere of the campus. 60% of the parents
expressed their belief that their ward behavior was changed after being admitted to the
campus. They also admitted on the particular about the relevancy of the curriculum that
promotes the learning experience of the students. Likewise,the fee structure and their
accessibility was highly appreciated by the majority of the parents felt that quality of the
teaching and training provided at the institution and its contribution to their wards overall
personality development excellent.Regarding the cooperation,20% of the parents strongly
believedwhere as 40% of the parents remained neutral. 40% of the parents were strongly
satisfied on the mess and canteen facility. But the strong agreement on the issue of maintaining
sanitation around the campus premises was a bit low -The strong agreement on the issue of
recommendation by 50% of the parents shows that they are completely positive towards the
overall quality of education and campus administration.

FEEDBACK FROM ALUMNI
Our alumni feedback is valuable for us as it provides us the inputs regarding improvement in
facilities and employability of our students. The feedback on curriculum by alumni was highly
positive. Majority of the students expressed that the curriculum was very relevant for their
employability. The certificate courses further helped in developing their personality.
We asked our students to give a special comment on the curriculum of the university. Based on

the comments of the alumni, the analysis is done as follows:
SN | Parameters Strongly | Agree | Neutral Disagree | Strongly
Agree disagree
1 Need of Syllabus updating | 4 10 6
2 Course content is interesting | 5 12 3
3 Course curriculum | 4 10 6
intellectually stimulates you
4 | Course curriculum fulfilling | 6 12 2
your expectation
5 | Program help in developing | 4 13 3
your personality
6 [ Courses meet contemporary | 8 10 2
requirements
7 | Reading material regarding | 4 14 2
curriculum is easily
available
8 Syllabus enhances | 6 8 6
employability
-10-
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Analysis of the report

The above table shows that out of 20 alumni,4 alumni strongly agreed on the parameter for the
need of updating the syllabus whereas 10 generally agreed and the 6 remained neutral,
Similarly, 4 of them showed strong interest on the stimulation of the course curriculum and
majority of them agreed on it.5 of the alumni found the course quite interesting which was
added by other 12alumni and the remaining 3were found silent.Likewise,6 of them found that
the course curriculum has completely fulfilled their expectation which was simply supported
by 12 other alumni.8 of the alumni strongly agreed on the fact that the course met their
temporary requirements and the other 10 also agreed on the same parameter. Regarding the
availability of curriculum as the reading material, majority of the alumni which means 14 of
them agreed. The number of alumni for the support of the enhancement of employment by the
syllabus was high.

EMPLOYER’S FEEDBACK

Our employers are our major stakeholders, feedback of whom gives us input regarding
enhancing the employability of our students. Their feedback is valuable for us as it provides
the basis for further enrichment in curriculum aspects and overall performance of students,

In course of collecting the feedback, we considered the employers as the major stakeholders
and distributed some questionnaires visiting to the employers’ place where some of the human
resources produced from this campus were holding different responsibilities in different works.
As aresponse of the employers, we received the following type of feedbacks:

S.N | Parameters Strongly | Agree | Neutral Disagree | Strongly
Agree Disagree
Q.1 [ Are the products of KMC |2 5 3
skilled?
Q2 |Is the performance of| | 5 4
employees excellent for work?
Q.3 | Are employees produced from | 5 5

this  campusfully dedicated

toward their duties and

responsibilities?

Q.4 | Does the course taught at the | 2 5

campus meet the expectation

of your company?

Q.5 | Are the employees | 4 53 1

disciplined?

Analysis of the report
Depending upon the five parameters, we got the satisfactory feedback from the 10 employers
about the products, performance, dedication, course and discipline. The table shows that the
performance of the manpower produced by the campus was satisfactory due to the medium
response presented by the employers. As a response of the question about the course meeting
the expectation of the company, 2 of the employer strongly supported about the relevancy of
the course whereas 5 of the employers admitted in a normal way and 3 remained neutral.
Regarding the dedication, 5 of the employers expressed the strong admiration about the man
powers and 5 others also believed on their dedication. The matter of the discipline part was
also found to be satisfactory on the basis of the feedback provided by the employees.

(9%}
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As a reaction of the first question given to the employers, 2 of the employers strongly agreed
on the fact that the products of KMC were fully skilled for work which was also agreed by 5
other employers.
Overall Feedback Analysis

Koteshwor Multiple Campus had collected the feedback from students, parents, alumni,
employers assuming them as the major sources of stakeholders designing the different types of
forms on the basis of the necessity. Some of the feedbacks had to be taken as the matter of
great consideration to the campus administration. Different feedbacks received from the
different stakeholders were highly appreciable. However the overall feedbacks were
satisfactory and needed to form on behalf of the administration and the teachers. The
feedbacks like canteen facility, lab facility considered to be serious were noticed and taken
into the immediate implementation for the improvement of the campus and some of them were
under the process. The overall feedback was found to satisfactory.

-12-
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Annex: 1

Form no:1

Koteshwor Multiple Campus

Kathmandu-32, Jadibuti, Kathmandu

Students’counseling, Feedback and Job Placement Committee

Students’Feedback Form for the Academic Year-2019 - 2020

Name of student....................... Level

Year/ Semester ..........

Mobile...............

Questionnaires

Tick (V)on the options given:

SN

Extremely | Satisfied
satisfied

Partially
Satisfied

Partially Completely
Dissatisfied | Dissatisfied

The teacher covers the entire
syllabus.

2.

The teacher discussess topics in
detail,

3

The teacher communicates clearly
in the classroom.

4.

The teacher inspires you by
histher knowledge in the teaching
learning process.

. The teacher engages the class for

the full duration and completes the
course in time.

The teacher provides guidance
counseling in academic and
nonacademic matters in/outside
the class.

The teacher uses modern teaching
aids/gadgets, handouts, suggestion
of references, PPT, Web-
resources.

The teacher pays attention to
academically weaker students as
well.

The courses meet your aspirations.

- The present curriculum is job

oriented.

.

- The question paper covers all the

topics in the curriculum.

-13-
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I—ETeachers are fair and unbiased in
the evaluation process.

13.The cultural and other activities
are beneficial and organized on
regular basis.

14. Transparency is maintained in
evaluation process.

15.Are you satisfied with the
cleanliness in the campus?

16.Are you satisfied with the
playground and sport facilities
provided?

17.The required number of titles in
your subject are available in the
library.

18.Are you satisfied with the available
Reading space in the library?

19.The Library staffs are co-operative
and helpful.

20. Grievances Redress cell is
effective for you.

20.Are you satisfied with the computer
and internet facility provided?

21.The campus facilities like
Canteen/Medical/other accessories
requirement are satisfactory.

23.Are you satisfied with the
availliabilty of the officials in the
campus and response to students'
problems.

24.There are enough clean class rooms
availiable in the department.

25.Adequate drinking water facility is
provided in the campus.

26.Are you satisfied with the food
served in the canteen?

27.Placement cell of campus is
functioning well.

T
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Annex: 2
Form no:2

Koteshwor Multiple Campus
Kathmandu-32, Jadibuti, Kathmandu
Students’ counselling, Feedback and Job Placement Committee
Parents’Feedback Form for the Academic Year-2019 - 2020
Nameof Parents/Guardians................__ AAAress, . covmansiasine

Name of your ward at the campus .......... Contact no.........

Tick (sign) on the one options depending on the parameters

S. | Parameters Strongly [Agree [Neutral Disagree | Strongly
N Agree Disagree

I | Getting admission in this campus for my ward is
a matter of pride for me

2 | The admission process in the campus is fair and
accurate

3 | My ward is improving his/her knowledge base
through interaction with teacher with the campus

4 | The discipline in the campus is good

5 | The atmosphere of the campus is conducive for
learning

6 | There is positive change in the behavior of my
ward after joining in the campus

7 | The curriculum of the course is well designed
and promotes learning experience of the students

8 | Fee structure of the campus is cheap and
accessible

9 | The campus staff and faculty are cooperative

10 | Facilities available in the campus are good

11 | Campus and mess canteen food are good

12 | The campus has been able to maintain sanitation
around its premises

13 | Would you recommend this campus to others?

Any other suggestion

-15-
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Annex: 3
Form no:3
Koteshwor Multiple Campus
Kathmandu-32, Jadibuti, Kathmandu

Students’counseling, Feedback and Job Placement Committee

Alumni’s’Feedback Form for the Academic Year-2019 - 2020

NameofAlumniz...............cooooee Address...................
Batch/Year appeared in CampUS ...ovivnes aaniinn Contact no.........
Email: ..o Present Status..............

Put mark(tick) depending on the each parameters

S.N | Parameters Strongly | Agree | Neutral Disagree | Strongly
Agree Disagree

1 Need of syllabus updating
2 Course content is interesting

3 Course curriculum
intellectually stimulates you

4 Course curriculum fulfilling
your expectation

5 Program help in developing
personality

6 Course  meet temporary
requirements

7 | Reading material regarding
curriculum is easily available

8 Syllabus enhances
employability
Any Suggestions(If)
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Annex: 4

Form no:4

Koteshwor Multiple Campus
Kathmandu-32, Jadibuti, Kathmandu
Students’ counseling, Feedback and Job Placement Committee

Employer’ Feedback Form for the Academic Year- 2019 - 2020

N A o S s e smm e Address...................
Name of company/institution .......... ... Contact no.........
Email: ......coivvviirviiininnnnnns Position/Rank..............

Mark( ) on columns depending on the parameters

S.N | Parameters Strongly | Agree | Neutral Disagree | Strongly
Agree Disagree

| Are the products of KMC skilled?

2 Is the performance of the employee
excellent for work?

3 Are employees produced from this
campus fully dedicated towards
their duties and responsibilities?

4 Does the course taught at the
campus meet the expectation of your
company?

5 Are the employees disciplined?

Any other
SUGRESHON(I. ... vooverrsrncrsmsssssssssassssssnsnsiniassasssosssssssanensasmnssnsensensesensasennmemed

DRt ivosvsimnsiarisnniin Stamp of company/institution

-17-
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Annex 242, Minute of IQAC as per the decision of Impact Analysis Report
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Annex 243, Sample of data recording through computerized system:,
library, administration, financial and educational data
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Annex 244, Sample minute of all concerned Departments, CMC, Staff
minute & Campus Assembly
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